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WELCOME  TO  JUMBO!

I Life today is becoming very busy. We don’t always have time to pay attention to elderly people. As 

a result, many elderly people feel lonely. In the Netherlands, for example, 50% of elderly people say they 

are lonely. Jumbo, a large supermarket chain1 with more than 700 stores, wanted to help.

II Jumbo made a special “slow lane2” for their elderly customers 

in the supermarkets. Tess Mulder, one of Jumbo's managers, explains, 

“In a regular lane, people buy their food quickly. But in the slow lane, 

elderly customers can stop and talk with the supermarket workers. 

They can talk about their lives, their grandchildren, or anything else. 

This helps them feel less lonely.”  

III Jumbo’s slow lanes were a big success, and other people also wanted to use the slow lanes. So, 

the supermarket chain decided to let anyone enjoy their slow lanes – not just elderly people. Recently, 

Jumbo had another idea: They asked volunteers to come to the supermarket to have coffee with the 

customers and talk with them. Jumbo is doing a lot to help the elderly and any other people who might 

feel lonely. 
1supermarket chain - 
2slow lane - 

1. What do we learn in paragraph I?

  i) What you can buy at Jumbo supermarkets. 

  ii) How many people live in the Netherlands.

  iii) Why people don’t pay attention to the elderly.

2. What is the problem of many elderly people in the Netherlands? (paragraph I) 

  ANSWER: ............................................................................................................................................................................

3. How do the slow lanes help the elderly feel less lonely? (paragraph II) 

  ANSWER: ............................................................................................................................................................................

4. What did Jumbo do to help other lonely people? (paragraph III)

  i) They have more slow lanes now. 

  ii) Everyone can use the slow lanes now. 

  iii) Customers can now drink coffee with the managers. 
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1. What do we learn in paragraph I?

  i) What Dillon's classmates like to do.

  ii) How Dillon gets to school.

  iii) Why the bus driver felt sick.

2. Why were the children in danger? (paragraph I) 

  ANSWER: ............................................................................................................................................................................

3. What did Dillon do? (paragraph II)

  i) He stopped the bus.

  ii) He spoke to the driver.

  iii) He ran to his classmates.  
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BRAVE  BOY  SAVES  LIVES 

I Dillon Reeves, a 7th grade boy from Warren, Michigan, usually 

goes to school on the school bus with many of his classmates. One 

day, while Dillon and his friends were returning home on the 

bus, the bus driver began to feel very sick. Then something terrible 

happened. The driver lost control of the bus!  

II Dillon acted fast. He ran to the driver’s seat and moved the 

driver. He held the steering wheel1 and used the brakes2 to stop the 

bus. Then he said, “Someone call an ambulance – NOW!” One of the 

children called an ambulance. It came quickly and took the bus driver 

to the hospital. Soon another bus came and took the children home. 

III Later, friends and neighbors called Dillon to thank him. One neighbor told reporters, “We are so 

proud of Dillon. He was very brave! He saved the driver and the other children.” But Dillon didn’t need 

thanks or a reward. He was just happy that everyone was okay.
1steering wheel - 
2brakes - 
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4. What did Dillon ask his classmates to do? (paragraph II) 

  ANSWER: ............................................................................................................................................................................

  

5. Why did Dillon feel good? (paragraph III) 

  ANSWER: ............................................................................................................................................................................
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